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Arturo Lachica
Deputy Commissioner

Bureau of Customs

A lawyer and Certified Pubic accountant by profession, Mr. Lachica
has been with the CESB since 2006. Prior to that, he spent six years
at the Civil Service Commission where he rose ffrom the ranks and
became Regional Director for the Autonomous Region in Muslim
Mindanao and taught law at the Notre Dame University College of
Law in Cotabato City. He holds a BS Commerce, Major in
Accounting degree from the Claret College of Isabela in Basilan
and his Bachelor of Laws degree from the Notre Dame University
in Cotabato City.
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PATTERN OF GOVERNANCE CHALLENGES

Uncertain and unpredictable global    
environment
Rapid pace of technological innovations 
quickens obsolescence of past policies 
Evolving Citizenry who are more educated and 
with greater access to global developments 
 Increasing complexity of policy issues

Dynamic Governance by Prof Neo Boon Siong
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FRAMEWORK FOR DYNAMIC GOVERNANCE

Dynamic Governance by Prof Neo Boon Siong
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CHALLENGES FACED BY THE BUREAU OF 
CUSTOMS

Outdated if not Obsolete provisions of Customs Law
Attainment of revenue collection target
Streamlining customs procedure for secured trade 
facilitation
Eradicate smuggling
Continuity of the Reform Programs
Private Sector Vigilance and Participation
Reinforcement of professionalism, integrity, honesty, 
transparency and public accountability in BOC’s internal 
administration
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 Electronic-to-Mobile System (e2m)
 Philippine National Single Window
 Super Green Lane (SGL) Plus
 Philippine National Single Window 

Phase 2
 Integrated Enhanced Customs Processing 

System [IECPS]
 BOC Regulated Import List
 Authorized Economic Operator
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CURRENT STRATEGIC RESPONSE TO 
REFORM CHALLENGES

 PEZA Transshipment CMO 8-2015
 Revised rules on E-Manifest for Sea Freight 

CMO 19-2015
 New rules on the issuance and lifting of Alert 

Orders
 Paperless processing system
 Decongest ports
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THANK  YOU

“Great leaders set their standards by the 

highest standards, not by what others

may or may not be doing.”

- Rick Joyner


